HTTP Status 500 – Internal Server Error

Type Exception Report
Message javax.servlet.ServletException: javax.servlet.jsp.JspTagException: /../common/headerLogo.jsp
Description The server encountered an unexpected condition that prevented it from fulfilling the request.
Exception
org.apache.jasper.JasperException: javax.servlet.ServletException: javax.servlet.jsp.JspTagException: /../common/headerLogo.jsp
	org.apache.jasper.servlet.JspServletWrapper.handleJspException(JspServletWrapper.java:582)
	org.apache.jasper.servlet.JspServletWrapper.service(JspServletWrapper.java:488)
	org.apache.jasper.servlet.JspServlet.serviceJspFile(JspServlet.java:383)
	org.apache.jasper.servlet.JspServlet.service(JspServlet.java:331)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:64)
	org.springframework.web.servlet.view.InternalResourceView.renderMergedOutputModel(InternalResourceView.java:229)
	org.springframework.web.servlet.view.AbstractView.render(AbstractView.java:264)
	org.springframework.web.servlet.DispatcherServlet.render(DispatcherServlet.java:1201)
	org.springframework.web.servlet.DispatcherServlet.processDispatchResult(DispatcherServlet.java:986)
	org.springframework.web.servlet.DispatcherServlet.doDispatch(DispatcherServlet.java:933)
	org.springframework.web.servlet.DispatcherServlet.doService(DispatcherServlet.java:851)
	org.springframework.web.servlet.FrameworkServlet.processRequest(FrameworkServlet.java:953)
	org.springframework.web.servlet.FrameworkServlet.doGet(FrameworkServlet.java:844)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:656)
	org.springframework.web.servlet.FrameworkServlet.service(FrameworkServlet.java:829)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:52)
	org.apache.catalina.filters.HttpHeaderSecurityFilter.doFilter(HttpHeaderSecurityFilter.java:126)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:71)
	org.apache.catalina.filters.CorsFilter.handleNonCORS(CorsFilter.java:368)
	org.apache.catalina.filters.CorsFilter.doFilter(CorsFilter.java:174)
	org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:88)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:106)
	org.apache.shiro.web.servlet.AbstractShiroFilter.executeChain(AbstractShiroFilter.java:449)
	org.apache.shiro.web.servlet.AbstractShiroFilter$1.call(AbstractShiroFilter.java:365)
	org.apache.shiro.subject.support.SubjectCallable.doCall(SubjectCallable.java:90)
	org.apache.shiro.subject.support.SubjectCallable.call(SubjectCallable.java:83)
	org.apache.shiro.subject.support.DelegatingSubject.execute(DelegatingSubject.java:383)
	org.apache.shiro.web.servlet.AbstractShiroFilter.doFilterInternal(AbstractShiroFilter.java:362)
	org.apache.shiro.web.servlet.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:125)
	org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:343)
	org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:260)
	com.lunaimaging.security.client.filter.HttpsFilter.doFilter(HttpsFilter.java:120)
	com.lunaimaging.insight.web.filter.TrackingFilter.doFilter(TrackingFilter.java:140)

Root Cause
javax.servlet.ServletException: javax.servlet.jsp.JspTagException: /../common/headerLogo.jsp
	org.apache.jasper.runtime.PageContextImpl.doHandlePageException(PageContextImpl.java:907)
	org.apache.jasper.runtime.PageContextImpl.handlePageException(PageContextImpl.java:833)
	org.apache.jsp.WEB_002dINF.views.jsp.insight.model_jsp._jspService(model_jsp.java:1018)
	org.apache.jasper.runtime.HttpJspBase.service(HttpJspBase.java:70)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.jasper.servlet.JspServletWrapper.service(JspServletWrapper.java:465)
	org.apache.jasper.servlet.JspServlet.serviceJspFile(JspServlet.java:383)
	org.apache.jasper.servlet.JspServlet.service(JspServlet.java:331)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:64)
	org.springframework.web.servlet.view.InternalResourceView.renderMergedOutputModel(InternalResourceView.java:229)
	org.springframework.web.servlet.view.AbstractView.render(AbstractView.java:264)
	org.springframework.web.servlet.DispatcherServlet.render(DispatcherServlet.java:1201)
	org.springframework.web.servlet.DispatcherServlet.processDispatchResult(DispatcherServlet.java:986)
	org.springframework.web.servlet.DispatcherServlet.doDispatch(DispatcherServlet.java:933)
	org.springframework.web.servlet.DispatcherServlet.doService(DispatcherServlet.java:851)
	org.springframework.web.servlet.FrameworkServlet.processRequest(FrameworkServlet.java:953)
	org.springframework.web.servlet.FrameworkServlet.doGet(FrameworkServlet.java:844)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:656)
	org.springframework.web.servlet.FrameworkServlet.service(FrameworkServlet.java:829)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:52)
	org.apache.catalina.filters.HttpHeaderSecurityFilter.doFilter(HttpHeaderSecurityFilter.java:126)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:71)
	org.apache.catalina.filters.CorsFilter.handleNonCORS(CorsFilter.java:368)
	org.apache.catalina.filters.CorsFilter.doFilter(CorsFilter.java:174)
	org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:88)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:106)
	org.apache.shiro.web.servlet.AbstractShiroFilter.executeChain(AbstractShiroFilter.java:449)
	org.apache.shiro.web.servlet.AbstractShiroFilter$1.call(AbstractShiroFilter.java:365)
	org.apache.shiro.subject.support.SubjectCallable.doCall(SubjectCallable.java:90)
	org.apache.shiro.subject.support.SubjectCallable.call(SubjectCallable.java:83)
	org.apache.shiro.subject.support.DelegatingSubject.execute(DelegatingSubject.java:383)
	org.apache.shiro.web.servlet.AbstractShiroFilter.doFilterInternal(AbstractShiroFilter.java:362)
	org.apache.shiro.web.servlet.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:125)
	org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:343)
	org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:260)
	com.lunaimaging.security.client.filter.HttpsFilter.doFilter(HttpsFilter.java:120)
	com.lunaimaging.insight.web.filter.TrackingFilter.doFilter(TrackingFilter.java:140)

Root Cause
javax.servlet.jsp.JspTagException: /../common/headerLogo.jsp
	org.apache.taglibs.standard.tag.common.core.ImportSupport.acquireString(ImportSupport.java:306)
	org.apache.taglibs.standard.tag.common.core.ImportSupport.doEndTag(ImportSupport.java:171)
	org.apache.jsp.WEB_002dINF.views.jsp.insight.model_jsp._jspx_meth_c_005fimport_005f1(model_jsp.java:8025)
	org.apache.jsp.WEB_002dINF.views.jsp.insight.model_jsp._jspx_meth_c_005fif_005f30(model_jsp.java:7990)
	org.apache.jsp.WEB_002dINF.views.jsp.insight.model_jsp._jspx_meth_c_005fif_005f29(model_jsp.java:7940)
	org.apache.jsp.WEB_002dINF.views.jsp.insight.model_jsp._jspService(model_jsp.java:949)
	org.apache.jasper.runtime.HttpJspBase.service(HttpJspBase.java:70)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.jasper.servlet.JspServletWrapper.service(JspServletWrapper.java:465)
	org.apache.jasper.servlet.JspServlet.serviceJspFile(JspServlet.java:383)
	org.apache.jasper.servlet.JspServlet.service(JspServlet.java:331)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:64)
	org.springframework.web.servlet.view.InternalResourceView.renderMergedOutputModel(InternalResourceView.java:229)
	org.springframework.web.servlet.view.AbstractView.render(AbstractView.java:264)
	org.springframework.web.servlet.DispatcherServlet.render(DispatcherServlet.java:1201)
	org.springframework.web.servlet.DispatcherServlet.processDispatchResult(DispatcherServlet.java:986)
	org.springframework.web.servlet.DispatcherServlet.doDispatch(DispatcherServlet.java:933)
	org.springframework.web.servlet.DispatcherServlet.doService(DispatcherServlet.java:851)
	org.springframework.web.servlet.FrameworkServlet.processRequest(FrameworkServlet.java:953)
	org.springframework.web.servlet.FrameworkServlet.doGet(FrameworkServlet.java:844)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:656)
	org.springframework.web.servlet.FrameworkServlet.service(FrameworkServlet.java:829)
	javax.servlet.http.HttpServlet.service(HttpServlet.java:765)
	org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:52)
	org.apache.catalina.filters.HttpHeaderSecurityFilter.doFilter(HttpHeaderSecurityFilter.java:126)
	org.apache.logging.log4j.web.Log4jServletFilter.doFilter(Log4jServletFilter.java:71)
	org.apache.catalina.filters.CorsFilter.handleNonCORS(CorsFilter.java:368)
	org.apache.catalina.filters.CorsFilter.doFilter(CorsFilter.java:174)
	org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:88)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:106)
	org.apache.shiro.web.servlet.AbstractShiroFilter.executeChain(AbstractShiroFilter.java:449)
	org.apache.shiro.web.servlet.AbstractShiroFilter$1.call(AbstractShiroFilter.java:365)
	org.apache.shiro.subject.support.SubjectCallable.doCall(SubjectCallable.java:90)
	org.apache.shiro.subject.support.SubjectCallable.call(SubjectCallable.java:83)
	org.apache.shiro.subject.support.DelegatingSubject.execute(DelegatingSubject.java:383)
	org.apache.shiro.web.servlet.AbstractShiroFilter.doFilterInternal(AbstractShiroFilter.java:362)
	org.apache.shiro.web.servlet.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:125)
	org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:343)
	org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:260)
	com.lunaimaging.security.client.filter.HttpsFilter.doFilter(HttpsFilter.java:120)
	com.lunaimaging.insight.web.filter.TrackingFilter.doFilter(TrackingFilter.java:140)

Note The full stack trace of the root cause is available in the server logs.
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